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Abstract

Since most of life is spent at work, it becomes imperative to understand the role of employment and in particular workplace in shaping an
individual's happiness. Employment not only ensures economic security but also results in happiness through income. This paper explores
the impact of employment on happiness based on respondents' responses to the study. It will mainly focus on evaluating the role of work and
employment in impacting happiness and empirically investigate the relationship of employment, type of work, and sector of work to
subjective well-being. It was found that self-employed people are happiest as the relationship was significant. Looking at the employment
sector, people working in the service sector are happier than those working in the agriculture sector. Income is always regarded as impacting
happiness positively for employed people. Still, while keeping other things constant, the coefficient is significant in the Tobit model. It is
evident from the results that employment is significant for happiness. Promoting initiatives that keep people occupied and motivated is

advisable. Policies should be geared towards quantity and the quality of jobs to support the well-being of the people of Punjab.
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1. Introduction

Happiness is usually defined as how people experience and
evaluate their lives (OECD, 2013) [MI. Since most of life is
spent at work, it becomes imperative to understand the role
of employment and in particular workplace in shaping an
individual's happiness. Employment not only ensures
economic security but also results in happiness through
income. The experience of unemployment is, however, the
most significant cause of unhappiness (Chadi, 2014) [,
Wolfers (2003) [l analysed the adverse effect of
unemployment over happiness and found that it was 4.7
times more than inflation's. The literature related to this
aspect explains the importance of employment for
subjective well-being worldwide (Helliwell, 2017) 1,
Employment seems to have a more significant effect on
happiness and similar results have been observed by Oswald
(1997) Bl Nevertheless, out of the coefficient values of
income and employment, employment had a larger
coefficient value, implying a larger effect on happiness.
Employment improves the quality of life by providing
economic security, social status, a better standard of living,
life goals, etc. Being employed adds to income and
consumption, which makes an individual happier. Recent
research also shows that employment drives happiness,
which further leads to better outcomes at work,
performance, and productivity (Neve & Oswald, 2012) [,
As per Oswal (2014) [, happier workers are more
productive. Happy employees are an asset for the company
as they are more effective, recover faster from illness, have
a higher life expectancy, and thus earn more.

Over the years, the job concept underwent modifications,
and individuals must be more dynamic, proactive, and
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responsible for fulfilling everyday demands in professional
areas (Santos et. al., 2010) &I,

Developing and transitional countries are rarely studied in
job quality analysis, and broader definitions of well-being
are seldom used (Houseman, 1995) ©; (Goos & Manning
2007) 10, To evaluate the quality of the job, a more
comprehensive definition shall be considered for the present
study, and more domains to the quality of the job shall be
added.

2. Data, Sample & Research Methodology

To conduct the study, primary data was collected in the
form of questionnaires from the state of Punjab. The data
was collected from 1205 respondents aged 18-60 years from
6 state districts. The mean age of the respondents was 32.2
years. The data were collected from these selected districts
using a random sample approach. To create a sample, items
were chosen from each stratum after the population had
been separated into several sub-populations that were all
more homogenous than the whole population. According to
income levels and the industry in which they work, such as
agriculture, industry, and services, the population was split
into urban and rural, male and female. A sample size of a
total of 1205 individuals was selected according to the size
of the population of the selected districts. An average
sample of 200 individuals was taken from each of the 6
districts, out of which 100 were taken from urban areas and
100 from rural areas.

An index of happiness has been calculated based on
respondents' responses to rate their happiness levels in many
areas, including well-being, life satisfaction, time usage,
standard of living, etc., The results were then transformed
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into index scores, ranging from 0 to 10. A censored
dependent variable has been provided since the happiness
index ranges from 0-10. When there is left- or right-
censoring in the dependent variable, the Tobit model, also
known as a censored regression model

The data collected with the help of the questionnaire allows
us to calculate the relationship between having a job and
happiness and an association between the quality of a job
and happiness. Descriptive statistics of responses for this are
presented in Table 1 below:

Table 1: Descriptive Analysis of job satisfaction

Variables | Frequency | Percent
Employment Status
Unemployed 359 30
Employed 846 70
Income
1-3 Lakhs 243 28.7
3-6 lakhs 182 21.5
6-10 lakhs 241 28.4
Above 10 lakhs 180 21.2
Hours Worked
4-6 Hours 10 1.8
6-8 Hours 423 50
8-10 Hours 276 32.6
10-12 Hours 96 11.34
Above 12 Hours 41 4.84
Job Satisfaction
0 10 1.2
1 0 0
2 11 1.3
3 11 1.3
4 45 5.3
5 59 6.9
6 65 7.7
7 153 18
8 167 19.7
9 125 14.7
10 200 23.6
Employment type
Self-employed 170 20
Private sector employed 310 36.6
Public sector employed 366 43.4
Employment sector
Agriculture 46 5.4
Industry 97 11.4
Services 703 83.2

Source: Author’s calculation on primary data

Table 1 represents the descriptive analysis of data collected
from respondents. Out of 1205 respondents, 359 are
unemployed, and 846 are employed. Hence, in this chapter,
an attempt has been made to understand the role of
employment on happiness based on responses of 846
employed respondents in terms of income group, hours of
work, job satisfaction, sector of work, and type of
employment. For the remaining 359 unemployed
respondents, an attempt has been made to understand the
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problems associated with unemployment and its effect on
happiness.

Hypothesis: Happiness is significant among various
occupational groups.

2.1 Subjective well-being and employment status
Unemployment is connected with poorer levels of well-
being in both cross-sectional and panel data. This discovery
was an early mainstay of psychology (Jahoda, 1982) ', and
has repeatedly appeared in the economic literature. Scholars
suggest that unemployment lowers people’s happiness in
two ways. Firstly, in a direct effect, the truly unemployed
have a lower sense of happiness. Secondly, in an indirect
effect, a high unemployment rate makes individuals
apprehensive and stressed because they are at risk of being
fired in the future (Di Tella et. al., 2003) [*2. The general
belief of available literature on happiness is that
employment adds to income and capacity to consume in the
market, thereby leading to higher happiness levels. Primary
data relating the happiness index to employment status is
presented in Fig 1.

Average Happiness

EMPLOYED

UNEMPLOYED i
| |

6.4 6.6 6.8 7 7.2 7.4

Average Happiness

Employment status

Fig 1: Relation of happiness and employment

Figure shows that, on average, employed people are happier
than unemployed. The happiness index from 0-10 depicts
higher average happiness of employed people compared to
the unemployed. It is because being employed, leads to
better economic and social status.

2.2 Subjective well-being and employment status by
gender

Literature indicates that unemployment has a devastating
effect on happiness for both genders, but the impact of being
unemployed is felt more strongly by males than females [,
Females working only part-time experience a lesser fall in
happiness index than males. Gender inequality in job
prospects, work-life imbalance, the gender wage gap, and
the existence of the glass ceiling are workplace realities that
generate failures that can lower women's satisfaction at
work and impair organizational happiness . Among
gender equality indices, a low rate of female non-
agricultural work is related to higher female happiness 51,
Based on primary data, the average level of happiness of
male and female respondents is presented in Fig. 2.

76


https://www.extensionjournal.com/
https://www.extensionjournal.com/

International Journal of Agriculture Extension and Social Development

https://www.extensionjournal.com

Happiness Female

"

-

=

g EMPLOYED

=)

c

(]

€

3

< UNEMPLOYED £
5 |l
w |

6.7 6.8 6.9 7
Average Happiness

Happiness
Male
(2]
2
8 EMPLOYED
(%]
—
c
Q
%UNEMPLOYED 7
=t | X | '
£
= b; 165 @ A58
Average Happiness

Fig 2: Gender-wise relation of happiness and employment status

Figure 2 above depicts that being employed, on average, has
a higher happiness level for both males and females.
Employed males show a higher average happiness level as
compared to females. However, unemployment has an
adverse impact on male’s happiness as unemployment
significantly lowers the average happiness level of males
compared to their female counterparts.

2.3 Subjective well-being and employment concerning

region: The average level of happiness of people in urban
and rural areas is represented in Fig.3. Similar results are
obtained for an average level of happiness derived from
employment for both rural and urban areas. Employed
people are generally happier, and the region of work is
insignificant. But World Happiness Report 2020 [€],
established that relatively more singles, migrants, and higher
cost of living found in urban areas reduce people's
happiness level.
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Fig 3: Area-wise relation between happiness and employment status

Fig. 3 above shows that, on average, employed are happier
than unemployed on the happiness Index, irrespective of
whether they belong to urban or rural areas. But when we
compare the average employed happiness level in rural
areas with urban, it can be seen that rural average employed
happiness is higher than urban. Previous chapters show
similar results of variation of happiness with development.
Development lowers the happiness level.

2.4 Type of employment and Happiness

There is insufficient evidence to draw clear conclusions
about the impact of the type of work on well-being. Given
the time people spend at work, this area requires more
investigation. Some evidence from the UK suggests that
casual employment is detrimental to SWB and that
belonging to a union is beneficial to life satisfaction (Blanch
flower & Oswald, 1998) 71 Self-employment has a
complex relationship with happiness (Binder, M., & Coad,
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A. 2013) 8 However, in some studies, self-employment
and happiness show a strong positive relationship (Oswald,
1997) [91, World Happiness Report (2017) found that being
self-employed leads to higher life satisfaction in developed
countries, but self-employed also experience negative
emotions such as stress and worry. Graham (2004) %, in a
study based on 17 countries in Latin America and Russia,
found that unemployed people are less happy than others.
Self-employed people, meanwhile, are happier in the U.S.
and Russia on average, while in Latin America, they are less
happy. Being in the public sector derives a sense of security
and adds to happiness. On average, people working in the
government sector are happier than those working in the
private sector (Arampatzi, 2018) Y. Senior professionals
report the highest level of happiness, whereas office workers
report lower life satisfaction. To study this relationship, fig
5.4 presents an average level of happiness of various types
of employment.
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Happiness and Type of work
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Fig 4: Relation between happiness and type of employment

Figure 4 shows that the average happiness of self-employed
people is maximum. Being self-employed derives maximum
happiness, followed by a sense of security from the public
sector. The private sector derives the least average
happiness out of the three.

2.5 Sector of Work and Happiness

Blue-collar jobs and white-collar jobs reveal a significant
difference in happiness. Considering these categories of
jobs, it was found that blue-collared jobs are correlated with
a lower level of happiness, as labour-intensive industries,
farming, fishing, and forestry, show a lower level of
happiness. People working in agriculture, which is labour
intensive, derive less average happiness than the services
sector [, The average happiness level in various
employment is illustrated in Fig 5.
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Fig 5: Relation between job sphere and happiness

Figure 5 provides the average happiness of people in various
sectors. People working in the service sector have the
highest average happiness level. It is also evident from the
literature that high-paying, less labour-intensive jobs add to
happiness. On the contrary, the agriculture sector being
labour intensive has higher average happiness as compared
to the industrial sector which, shows the lowest average
happiness.

2.6 Income and Happiness

As expected, it has been seen that well-paying jobs make
people happier and more satisfied with their jobs and life
231, people working high-level jobs are paid well, which
impacts their happiness level. The following figures (Fig 6)
present the average level of happiness at various income
levels.
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Fig 6: Relation between Income and Happiness Index

Figure 6 coincides with the results of the literature. Higher
income level does impact average happiness the most.
Respondents with income above Rs.10 lakhs have the
highest average happiness index, followed by respondents
from the income bracket of Rs. 6-10 lakhs. Hence, better-
paying jobs lead to more income and enhance average
happiness. However, the marginal difference between the
happiness index between income 6-10 lakhs and above ten
lakhs represents a diminishing rate of increase in happiness
level with an increase in income.

2.7 Hours worked and Happiness

For other factors remaining constant, life satisfaction
increases with increased working hours (Meir & Stutzer,
2008) 241, Part-time work lowers life satisfaction compared
to full-time work (Schoon & Hanson 2005) 1. However,
Dong et al.., (2021) 28 found that hours worked have an
inverse U-shape curve with life satisfaction. The average
level of happiness at the number of hours worked in a day is
presented in Fig.7.
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Fig 7: Relation between work hours and happiness

78


https://www.extensionjournal.com/
https://www.extensionjournal.com/

International Journal of Agriculture Extension and Social Development

People working for fewer hours, i.e., between 4-6 hours, are
usually considered part-time job holders. Figure 7 above
shows that those in part-time jobs show the lowest average
happiness, while full-time overworked people, i.e., those
working above 12 hours, also have low average happiness.
People working for 8-10 hours show a maximum average
happiness index. The above backward bending curve shows
the work-leisure relationship where happiness is also less
when the number of working hours is less. Still, maximum
happiness is derived at the threshold level of 8-10 hours of
work. But beyond this point, with the disturbance in work-
life balance and fall in leisure time, the happiness level falls.
This shows a more substantial substitution effect, and after 8
- 10 hours of work, leisure is treated as a normal good.
That’s why happiness falls beyond this point.

After considering all the available parameters of the quality
of job and employment status of individuals and their
relationship with happiness, the correlation has been run
with the happiness index, and the following results are
found.

3. Results

Table 2: Correlation between happiness and various employment

parameters

Correlation Happiness Index Sign
Job satisfaction 467 0.000**
Hours worked -0.0045 0.000**
Gender .108 0.003**
Type of work -.089 0.002**
Sector 132 0.000**
Income 278 0.000**

Source: Authors Calculations

Table 2 shows the correlation coefficient and level of
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significance of various employment parameters. As
evaluated in the previous chapter, happiness and
employment show a significant positive relationship. So,
taking all the employed respondents from the data and
evaluating its relationship with various other parameters
related to employment, it is found that better-paid jobs add
to income and have a positive relationship with happiness.
Further looking at the quality of jobs, the hours worked
show a negative relationship. It signifies that more work
hours reduce one’s happiness.

Working in public, private and self-employed sectors shows
negative relation, signifying that people working as self-
employed are the happiest. The correlation coefficient was
positive, showing better happiness levels of people working
in the services sector.

After considering all the above domains, it becomes
essential to understand the quality of the job. For this
purpose, individuals rated their job satisfaction on a scale of
0-10. The correlation coefficient is positive and significant.
Since the reliability and consistency of various questions in
the questionnaire were checked in the last chapter, it
becomes necessary to undertake the ANOVA test to run the
regression model further. ANOVA determines whether the
groups created by independent variable levels are
statistically different by calculating whether the means of
treatment levels are different from the overall mean of the
dependent variable. To determine whether any of the
differences between the means are statistically significant,
the p-value is compared to the significance level to assess
the null hypothesis. The null hypothesis states that the
population means are all equal. Usually, a significance level
(denoted as a or alpha) of 0.05 works well. A significance
level of 0.05 indicates a 5 per cent risk of concluding that a
difference exists when there is no actual difference.

Table 3: ANOVA

Variable Between/Within Sum of Squares df Mean Square F Sig.
Between Groups 2239.20992 64 34.9876551
Income Within Groups 1310.0584 781 1.67741152 20.858122 0.00**
Total 3549.26832 845
Between Groups 320.036121 64 5.00056439
Sector of Work Within Groups 302.239293 781 0.38699013 12.921684 0.00**
Total 622.275414 845
Between Groups 86.9351971 64 1.35836246
Type of Work Within Groups 73.9158667 781 0.0946426 14.352548 0.00**
Total 160.851064 845
Between Groups 220.214048 64 3.4408445
Gender Within Groups 270.211484 781 0.34598141 9.9451715 0.00**
Total 490.425532 845
Between Groups 123.326764 64 1.92698069
Hours Worked Within Groups 119.643685 781 0.15319294 12.578782 0.00**
Total 242.970449 845
Between Groups 492.046212 64 7.68822206
Job Satisfaction Within Groups 589.009344 781 0.7541733 10.194238 0.00**
Total 1081.05556 845

Source: Authors Calculation

From Table 3. it can be gauged that the p-value of all the

independent variables is statistically significant (p<0.05),
and all these aspects likely have a significant effect on
happiness. Since it has been evaluated that these
independent variables do affect happiness, it is important to
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understand the relationship of these variables with
happiness. For that, the Tobit model has been used by taking
the happiness index of employed respondents as a
dependent variable and income, sector of work, type of
work, gender, hours worked, and job satisfaction as
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independent variables:

Hypothesis: Happiness is significant among various
occupational groups.
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The model used for Tobit is;

Happiness Index of employed = a +b2 hours worked+ b3
type of work+ b4 sector of job+b5job satisfaction

Table 4: Tobit Results of Employed Respondents

Variables Estimate Std. Error T-value Sign Pseudo R square
Intercept 4.742 0.211 22.44 0.000**
Job satisfaction 0.325 0.023 13.714 0.000**
Hours worked -0.151 0.057 -2.656 0.007*
Gender 0.065 0.112 0.585 0.558
Type of work -0.268 0.062 -4.305 0.000**
Self-employed 0.268
Public sector 0
Private sector -0.268 0.0431
Sector of work 0.228 0.086 2.629 0.008*
Agriculture -0.228
Industry 0
Services 0.228
Income 0.232 0.043 5.308 0.000**
Logsigma 0.274 0.024 11.049 0.000**

Source: Author’s Calculation

Happiness Index of employed = 4.742 -0.151 hours worked
- 0.268 type of work+ 0.228 sector of job+ 0.325 job
satisfaction + 0.232 Income

Table 5 shows the cause-and-effect relationship between the
happiness index and various employment dimensions. While
looking at job quality, starting with job satisfaction again,
the coefficient value 0.325 is significant at a 1 per cent
significance level. However, the number of hours one works
significantly negatively affects the happiness index, as the
coefficient value is -0.151. The coefficient is negative for
the type of work, signifying that self-employed people are
happiest as the relationship is significant. Looking at the
employment sector, people working in the service sector are
happier than those working in the agriculture sector. Income
is always regarded as impacting happiness positively for
employed people. Still, while keeping other things constant,
the coefficient is significant in the Tobit model. Concerning
gender, the results are insignificant.

The above results show that though employment is essential
for happiness, job satisfaction is more important. After job
satisfaction, income earned plays a very significant role.
Being overworked leads to unhappy situations that disturb
the work-life balance and reduce leisure time. Gender has
no role to play in employment happiness, while type of
work and sector of work impact happiness. Hence, there is
enough statistical evidence that Happiness is significantly
related to employment and among various occupational
groups. So, along with providing employment, quality of
work should also be considered.

4. Conclusion

In 2017, the Economic Advisory Council chalked out a clear
road map for stepping up skill development, job creation,
and enhancing resource investment. Linking economic
growth indicators with social indicators and evolving a
design for tracking the economy needs to be stressed. An
appropriate joint strategy involving both the public and
private sectors must be considered to tackle both rural and
urban unemployment.
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Government policies can play an essential role in generating
more employment and protecting people from the damaging
effects of unemployment. With the introduction of a new
economic policy, India initiated the technological
upgradation, leading to capital-intensive technologies. In
India, faster economic growth would only be relevant if it is
job-oriented, and that too in the secondary or tertiary sector
as the primary sector employed people are less happy.
Jobless growth will not only lead to economic and social
tensions but will also impact the well-being of the
individuals 271,

It is evident from the results that employment is significant
for happiness. Promoting initiatives that keep people
occupied and motivated is advisable. Volunteer action and
social entrepreneurship are recommended, and it has been
concluded in the study that self-employed people are
happier. Policies should be geared towards quantity and the
quality of jobs to support the well-being of the people of
Punjab. Higher-paying jobs, higher job satisfaction, and not
working in labour-intensive sector enhances well- being.
Creating more employment against vacancies in Punjab
should be the focus as, after self-employed, people in the
public sector are happier than the private sector.

Successful jobless assistance initiatives must address the
negative consequences of unemployment on emotions of life
satisfaction. It not only has economic effects, but it
adversely affects society as well. As seen in the chapter,
unemployed people are associated with more criminal
activities, drug abuse, and suicides. Hence, ensuring that the
unemployed get work does more for their happiness than
compensating them through welfare alone.
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